CROSSROADS PREGNANCY CENTER
VOLUNTEER APPLICATION
Name__________________________________ Today’s Date _______________________
Address____________________________________________________________________
Phone__________ Work phone __________ email address___________________________
Marital status: Married ___ Single ___ Divorced ___ Widowed ___ Birthdate:___________
Children (names & ages) _______________________________Spouse’s name______________
Place of employment__________________________________________________________
Occupation___________________________________ Hours employed_________________
Previous occupations__________________________________________________________
Previous volunteer work_______________________________________________________
___________________________________________________________________________
Please tell us about yourself:
1. Do you consider yourself a Christian? Yes_____ No_____
2. What is a Christian? ________________________________________________________
___________________________________________________________________________
3. How long have you been a Christian? __________________________________________
4. Please provide the following information about your local church.
Church name______________________ Address___________________________________
Pastor's name____________________________________ Phone_____________________
Describe positions held/services performed within the church_________________________
___________________________________________________________________________
5. What is the extent of your formal education? ____________________________________
Area of concentration_____________________ List any special training/skills, Biblical
Studies or educational experiences: ______________________________________________
__________________________________________________________________________
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6. Briefly state why you are interested in volunteering at the CPC______________________
___________________________________________________________________________
7. How does your spouse/family feel about this involvement? _________________________
___________________________________________________________________________
8. Have you ever counseled a woman who was considering an abortion? Yes____ No____
(Explanation)________________________________________________________________
9. Have you had any traumatic experiences related to abortion? Yes___ No____
(Explanation)_______________________________________________________________ (If you prefer, you
can choose not to answer this question here and instead discuss your
response confidentially with the director.)
10. Have you ever been convicted of child abuse or any crime involving sexual molestation of a minor?
Yes____ No____ (Explanation)
11. Were you a victim of abuse or molestation as a child? Yes____

No____

(Explanation)________________________________________________________________
(If you prefer, you can choose not to answer this question here and instead discuss your response confidentially
with the director.)
12. Have you ever known an unwed mother? Yes____ No____ (Explanation) ___________
___________________________________________________________________________
13. What special gifts, talents or personality traits do you bring to ministry? ______________
___________________________________________________________________________
14. What are your personal strengths? ____________________________________________
___________________________________________________________________________
15. What are possible areas of weakness? _________________________________________
___________________________________________________________________________
16. Are there any personality types you have difficulty working with? ___________________
___________________________________________________________________________
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17. Under what circumstances would you consider abortion as an alternative for a woman with a crisis
pregnancy? Never an option_____ In cases of rape/incest_____ In cases of extreme severe emotional
stress_____ Other (list) ___________________________________
Please tell us about your knowledge of abortion:
1. How would you rate yourself in the following areas:
a. Knowledge of how abortions are performed/methods used to perform abortions.
excellent_____ good_____ fair_____ poor_____
b. Knowledge of the existing laws regulating abortion.
excellent_____ good_____ fair_____ poor_____
c. Knowledge of what the Bible teaches (directly or indirectly) about abortion.
excellent_____ good_____ fair_____ poor_____
2. Please list any books, films, or other materials that you have read or viewed that relate to abortion,
pregnancy or alternatives to abortion._____________________________________
___________________________________________________________________________
___________________________________________________________________________
Please provide references for us.
We would like to contact the pastor whose name you listed on page one. Please provide the names and
addresses of two other people we may contact for references.
1. Name_________________________________________ Phone _____________________
Address____________________________________________________________________
2. Name_________________________________________ Phone _____________________
Address_____________________________________________________________________
Please check all areas in which you are interested in serving:
_____Pregnancy Options Counseling
_____Sorting Donations/Cleaning furniture item
_____Parenting Instructor/Mentor
_____Preparing layettes and baby items
_____Receptionist
_____Assisting with newsletter assembly
_____Helpline (after hours phone)
_____Abstinence presentations
_____Distribute posters and pamphlets
_____Fundraising Help (Walk-For-Life, etc)
_____Other (describe)______________________________________________________
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You were asked to read the Statement of Faith, Principle and Lifestyle...
1. Do you agree with these three statements? Yes____ No____
2. Do you have any questions about these documents?____________________________
___________________________________________________________________________

APPLICANT'S CERTIFICATION AND AGREEMENT
I have read, understand, and agree with the Statement of Faith, Statement of Principle and Statement of
Lifestyle held by Crossroads Pregnancy Center in affiliation with Heartbeat International and NIFLA—and will
abide by it. I confess that I am a Christian in right standing with God. I will honor my commitment as a
volunteer, recognizing that I am accountable to the CPC and the Lord Jesus Christ. I certify that the facts set
forth in this volunteer application are true and complete to the best of my knowledge, and I authorize the
pregnancy center to verify their accuracy and to obtain reference information concerning my character and
capabilities. I release the pregnancy center and any person or entity providing such reference information from
any and all liability relating to the provision of such information or relating to any decisions made based upon
such information. If I become a volunteer at the pregnancy center, I agree to fully adhere to its policies and
rules, including those rules relating to maintaining client confidentiality. I recognize that, as a volunteer, I will
serve in a different role than the employees of the pregnancy center, and I am not seeking, nor expecting to
receive, any compensation or other benefits in return for any volunteer services which I may provide for this
ministry.
Signature of applicant __________________________________
Date _____________________

**************************************************************************
For Office Use Only
Date of Interview________________________
Date began at Center_____________________
Date left Center_________________________
Comments
Revised 3/2016

Mission Statement
Statement of Faith
Statement of Principle
Statement of Lifestyle

MISSION STATEMENT
The mission of Crossroads Pregnancy Center is to share the love of Christ in word and deed with anyone
experiencing an unplanned pregnancy, post abortion syndrome or lifestyle distress.

STATEMENT OF FAITH
1.
2.
3.

4.

5.
6.
7.

We believe the Bible to be the inspired, the only infallible, inerrant, sufficient and
Authoritative Word of God.
We believe that there is one God, eternally existent in three persons; Father, Son and Holy Spirit.
We believe in the deity of our Lord Jesus Christ, in His virgin birth, in His sinless life, in
His miracles, in His vicarious and atoning death through His shed blood, in His bodily resurrection, in
His ascension to the right hand of the Father, and in His personal return in power and glory.
We believe that for the salvation of lost and sinful man, regeneration by the Holy Spirit is absolutely
essential, and that salvation is received through faith in Jesus Christ as Savior and Lord and not as a
result of good works.
We believe in the present ministry of the Holy Spirit by whose indwelling the Christian is enabled to
live a godly life and to perform good works.
We believe in the resurrection of both the saved and the lost; they that are saved unto the
resurrection of life and they that are lost unto the resurrection of damnation.
We believe in the spiritual unity of believers in our Lord Jesus Christ.
Adapted from the National Association of Evangelical’s Statement of Faith

STATEMENT OF PRINCIPLE
1.

2.
3.

Crossroads Pregnancy Center is an outreach ministry of Jesus Christ through His church. Therefore, the
CPC, embodied in its volunteers is committed to presenting the Gospel of our Lord to women with
crisis pregnancies—both in word and in deed. Commensurate with this purpose, those who labor as
CPC board members, directors and volunteers are expected to know Christ as their Savior and Lord.
The Center is committed to providing its clients with accurate and complete information about both
prenatal development and abortion.
The Center is committed to integrity in dealing with clients, earning their trust and providing promised
information and services. The CPC denounces any form of deception in its corporate advertising or
individual conversations with its clients.

4.

The Center is committed to assisting women to carry to term by providing emotional support and
practical assistance. Through the provision of God’s people and the community at large, women may
face the future with hope, and plan constructively for themselves and their babies.

5.

The Center does not discriminate in providing services because of race, creed, color, national
origin, age, or marital status of its clients.
The Center does not recommend, provide, or refer for abortion or abortifacients.
The Center offers assistance at no monetary charge at all times.
The Center is committed to creating awareness within the local community of the needs of pregnant
women, and of the fact that abortion only compounds human need rather than resolving it.
The Center does not recommend, provide, or refer single women for contraceptives. (Married women
seeking contraceptive information should be urged to seek counsel, along with their husbands, from
their pastor and physician.)
The Center recognizes the validity of adoption as one alternative to abortion, but is not biased toward
adoption when compared to other life-saving alternatives. The Center is independent of adoption
agencies, relating to them in the same manner as to other helpful referral sources. The Center
receives no payment of any kind from these agencies, and does not enter into contractual relationships
with them, nor share combined office space. Adoption agencies are not established under the
auspices of the Center. The CPC neither initiates nor facilitates independent adoptions, though may
refer for independent adoptions in states where it is legal.

6.
7.
8.
9.

10.

STATEMENT OF LIFESTYLE
At Crossroads we are involved in a very special ministry. Because we deal with issues involving sexuality, we as
Christians are held accountable for our lifestyle. For this reason, the Board of Directors and Executive Director
ask that each employee and volunteer follow Biblical principles in their relationships.
 We believe in the sacredness of marriage – this encompasses fidelity and monogamy (one man
married to one woman) within the marriage relationship (Genesis 2:18-24, 1 Corinthians 7:2-9,
Ephesians 5:22-23, Colossians 3:18-19).
 For those who are unmarried, we believe in adherence to a chaste lifestyle, that according to Biblical
principles, those who are unmarried are to abstain from sexual relationships (Genesis 39:6-14,
1 Corinthians 6:18-20, 1 Thessalonians 4:3-8).

I agree with the above statements and sign without reservation.
Signed: _____________________________________________________ Date: ______________________
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Crossroads Pregnancy Center

VOLUNTEER JOB DESCRIPTION
Objective of position: To reach out to women in a crisis pregnancy situation with the mercy and compassion of
Jesus Christ by offering practical assistance in both word and action.
Reports to: Director
Qualifications:
1. Is committed to Jesus Christ as Lord and Savior.
2. Over 18 years of age to serve as client advocate (under 18 may serve in other positions
with written parental permission).
3. Faithful attendance in a local church and weekly Bible study.
4. Full agreement with the CPC Statement of Faith and Statement of Principle.
5. Dependability, stability and is capable of following through on commitments.
6. A sincere desire to reach out with the love of Jesus to people in distress.
7. Has a basic understanding of human nature.
8. Has an ability to recognize extra-biblical values and not allow them to become a
barrier in relating to a client.
9. Has the ability to adjust to client’s pace of progress and growth.
10. Knowledge of Scripture, especially pertaining to the sanctity of human life,
forgiveness, and salvation.
11. Ability to respect confidentiality.
12. Completion of the CPC volunteers training.
13. Willingness to attend volunteer meetings (in-services).
Training and Supervision – The CPC will provide the following:
1. Volunteer training prior to serving in the Center.
2. Volunteer on-the-job orientation prior to volunteering.
3. Volunteer meetings (in-service) every quarter to provide these opportunities:
a. Continuing education, honing skills, updates and new resources
b. Pray with other volunteers
c. Fellowship with other volunteers
4. Will consult with the director concerning hard cases.
5. Will consult with the director at least once during the commitment period to discuss
job performance.
6. Prayer support from CPC prayer support team, director, staff, and Board.
7. Materials and supplies appropriate for use with each client.
8. Resources for further education: books and tapes.
Time Commitment:
1. A commitment of one year (with some exceptions) during which a volunteer evaluation
will take place.
2. Staff meetings: Attend quarterly volunteer meetings (in-service).
3. Volunteer Commitment: three hours per week. Some variations on time may be
negotiated with the Director.
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VOLUNTEER JOB DESCRIPTION (continued)
Responsibilities:
1. To pray before each shift to allow the Holy Spirit to be in control. “Not by might, nor by
power, but by my Spirit, says the Lord of Hosts.” (Zechariah 4:6)
2. To provide crisis intervention for each client in an atmosphere of warmth and compassion
through listening and other helping skills.
3. To provide accurate information and education on abortion.
4. To provide accurate information on adoption.
5. To provide information on the Earn While You Learn parenting program.
6. To follow all policies and procedures regarding volunteering, helpline, and office
follow through.
7. To offer appropriate information about a client’s situation, material resources and
referrals.
8. To pray and look for teachable moments with a client in order to share the love of Jesus
Christ and His plan for salvation.
9. To follow up clients appropriately according to the policies and guidelines of the Center.
Paperwork:
1. To read and follow all office procedures.
2. To keep up-to-date on statistics and information relating to pregnancy, abortion,
adoption and parenting through inservices, magazines, books, and newspaper articles.
3. To keep current on the information in the CPC referral notebooks.
4. To record all client contacts on the Client Intake form, Office Register and Follow-up
form.

Revised 2010
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CROSSROADS PREGNANCY CENTER
VOLUNTEER PLEDGE

Recognizing that the pregnancy center is a Christian ministry, I openly acknowledge my
personal faith in Jesus Christ as my Lord and Savior. I have read the Statement of Faith and am
in complete agreement with all the statement declares.
I believe in the sanctity of human life as taught in the Bible and therefore, reject abortion as
an acceptable option for any woman facing a crisis pregnancy, except to save the life of the
mother in some cases (e.g. tubal pregnancy).
I believe in chastity outside of marriage and in the sanctity of marriage between a man and a
woman as taught in the Bible. Therefore, I commit to a lifestyle of sexual purity.
I agree to be faithful in church attendance and participation, as a member of the body of
Christ.
I accept the responsibility to act as an advocate on behalf of the women and/or men under
my care; to give accurate information, emotional support, and spiritual guidance. I will keep all
information on center clients in the strictest confidence, in accordance with center policies. I
will consistently uphold the center's policies relating to confidentiality, even after I am no
longer a volunteer.
Understanding the vital role volunteers play in the work of the center, I commit myself to
faithfully serve _____ hours per week on a regular basis. Additionally, I agree to attend
volunteer staff meetings and in-service training sessions. I have agreed to enter into my role as
a volunteer without any expectation of receiving any compensation for the services I may
perform.
I have read, understand, and agree with the Center's Statement of Faith as well as the
Statement of Principle which I will at all times uphold, as well as all policies and procedures
established by the Board of Directors and Executive Director.

____________________________________________________________________
Volunteer signature
Date

CROSSROADS PREGNANCY CENTER
VOLUNTEER'S CERTIFICATION AND AGREEMENT
I certify that the facts set forth in the volunteer application in my file, are true and complete
to the best of my knowledge, and I authorize the pregnancy center to verify their accuracy and
to obtain reference information concerning my character and capabilities. I release the
pregnancy center and any person or entity providing such reference information from any and
all liability relating to the provision of such information or relating to any decisions made based
upon such information. I give permission to the Center to conduct a criminal background check
to the extent that my volunteer duties may involve direct interaction with minors. If I become a
volunteer at the pregnancy center, I agree to fully adhere to its policies and rules, including
those rules relating to maintaining client confidentiality. I recognize that, as a volunteer, I will
serve in a different role than the employees of the pregnancy center, and I am not seeking, nor
expecting to receive any compensation or other benefits in return for any volunteer services
which I may provide for this ministry.
I further certify that I have read and that I am in full agreement with the pregnancy center's
Statement of Faith and Statement of Principle.

Signature of applicant: _____________________________________
Date: ___________________

Crossroads Pregnancy Center
AGREEMENT TO RESOLVE DISPUTES BY MEDIATION OR ARBITRATION
(For use with new volunteers)
In consideration of our mutual promises, we agree as follows: We are Christians and believe that
the Bible commands us to make every effort to live at peace and to resolve disputes with each other in
private or within the Christian Church (See Matthew 18:15-20); 1 Corinthians 6:1-8). Therefore, we
agree that any claim or dispute, including any statutory claim, arising from or related to the relationship
between the parties shall be settled by biblically based mediation and, if necessary, legally binding
arbitration in accordance with the Rules of Procedure for Christian Conciliation of the Institute for
Christian Conciliation; judgment upon an arbitration award may be entered in any court otherwise
having jurisdiction. We agree that these methods shall be the sole remedy for any controversy or claim
arising out of our relationship, and we expressly waive our right to file any legal action or claims in any
civil court or agency against one another for such disputes, except to enforce an arbitration decision. In
the event any provision of this contract shall be deemed invalid by a competent court, all remaining
provisions are deemed severable and shall remain in full force and effect. This agreement is entered into
solely for the purpose of determining how any legal disputes between us shall be resolved.
Dated this _______ day of _____________________, 20_____.
_________________________________________
Volunteer

Crossroads Pregnancy Center
By:_____________________________________
Center representative

CROSSROADS PREGNANCY CENTER

CONFLICT OF INTEREST POLICY
For Officers, Directors, Committee Members, Staff Members & Volunteers:
No member of the Crossroads Board of Directors, or any of its Committees, Staff
Members or Volunteers shall derive any personal profit or gain, directly or indirectly, by
reason of his or her participation with the Crossroads Pregnancy Center. Each person shall
disclose any personal interest in which he or she may have in any matter pending before
the CPC and shall refrain from participation in any decision on such matter. The minutes
from the Board meetings shall reflect the disclosed information and that the Board member
refrained from voting.
Board members, Employees, members of employee’s immediate family, are prohibited
from accepting gifts, money or gratuities from the following:
(1) Persons receiving benefits or services from the organization;
(2) Any person or entity performing or seeking to perform services under
contract with the organization; and
(3) Persons who are otherwise in a position to benefit from the actions of
any employee of the organization.
I certify that I have read the above policy and will abide by it. Except as described
below, I am not now, nor at any time during the past year have been:
1) A participant, directly or indirectly, in any arrangement, agreement, investment or other
activity with any vendor, supplier or other party doing business with the CPC which has
resulted, or could result, in personal benefit to me; 2) A recipient, directly or indirectly, of
any salary payments or loans or gifts of any kind, or any free service or discounts or other
fees from or on behalf of any person or organization engaged in any transaction with the
CPC. Any exceptions to 1 or 2 above are stated with a full description of the transactions
and of the interest, whether direct or indirect, which I have or have had during the past
year in the persons or organizations having transactions with the CPC:

Date: ___________________
Signature: ___________________________________
Printed name: _______________________________

Crossroads Pregnancy Center

STATEMENT OF COMMITMENT
I believe I am called by God and convicted by Scripture to minister with compassion to women facing
unplanned pregnancies.
I desire to be His light in darkness by speaking the truth in love.
I have read, and agree with, the CPC Statement of Faith and the CPC Statement of Principle.
Therefore, I am committing to the ministry of Crossroads Pregnancy Center in the following volunteer
position(s):

I hereby pledge that as a volunteer I will:
1. Attend all volunteer meetings required by the CPC.
2. Pray regularly for my part in the ministry and for the
ministry as a whole.
3. Fellowship with other believers for encouragement and
edification (this means being part of a local Christian
church).
4. To abide by the Policies and Procedures Manual of the CPC.

Name__________________________________________________

Date___________________________________________________

Revised 2002
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Date:

June 1994

Written by:

Diane Clark

Revised:

September 1994; June 2002; December 2010; June 2015; February 2018

Policy:

CONFIDENTIALITY

The Crossroads Pregnancy Center (CPC) is committed to the confidentiality of its clients.
Conversations both in person and on the phone will be maintained in strict confidence. All CPC
staff, volunteers and client advocates shall avoid discussing client’s names or their
circumstances, except for the purpose of conducting official CPC business. Limited de-briefing
is permitted amongst CPC advocates for the purpose of feedback or encouragement. CPC
advocates shall only discuss names and specifics of a case with another counselor or volunteer
who is directly involved in helping that client or, if necessary, with the Director or
Administrative Assistant, always with the understanding that the information stays WITHIN the
Center.
Confidentiality will be broken if a client is suspected of being:
1. homicidal
2. suicidal
3. a victim of spousal abuse
4. under the age of 18 years, as defined pursuant to Penal Code Section 261.5, and being
sexually or physically abused pursuant to Penal Code Sections 11164-11174.3 (Child Abuse and
Neglect Reporting Act.)
With the client’s permission, CPC staff may provide specific and necessary information to
outside entities if specifically designated by the client, and may include the following:
1. physicians
2. social workers
3. AFDC/WIC
4. attorneys
5. parent
Procedure: If it is determined that information needs to be provided to professionals by the
CPC advocate, the client, in conjunction with her client advocate, shall list the specific items of
information on the Client Confidentiality Waiver form that may be disclosed.
If a request for information is received regarding a client and there is no existing written
authorization to release information, the response shall be: “Due to confidentiality, I cannot
verify the client has ever been seen or treated at the CPC, nor can I tell you that the requested
records are on file.” The client shall then be contacted by the staff to notify her that a request for
information occurred. CPC advocates shall not disclose any information unless the client
provides written authorization to release the information to the party making the request.
All staff/volunteers shall sign the Confidentiality Agreement prior to participating at the CPC.
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CROSSROADS PREGNANCY CENTER
CONFIDENTIALITY AGREEMENT
I understand that all CPC information could be sensitive and confidential in nature, and I agree to maintain the
confidentiality of all information to which I have access. I also commit to exercise discretion in maintaining
privacy during conversations within the CPC, always making an effort to ensure that others do not overhear.
I understand that personnel and client information is to be discussed only with appropriate personnel in private
areas where others may not overhear and will keep all such information in the strictest confidence, even
after I am no longer associated with the CPC.
I agree not to discuss CPC business affairs or financial supporter information with anyone outside of the
organization.
I will make every effort to apply biblical principles to all my conversations, communications, and problem
solving.
I understand that violation of these policies is serious and may result in investigation by the Executive Director
and possibly result in immediate termination.

_____________________________________________ ______________________________
Signature
Date

Taken from NIFLA P&P
Adopted by CPC 6/15
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Crossroads Pregnancy Center

DOCTRINAL CODE
"By this all men will know that you are My disciples.
If you have love for one another."
--John 12:35

1.

It is our desire that individuals within CPC ministry display respect for all legitimate,
Bible believing Christian denominations with their specific doctrines or beliefs.

2.

Since all in Crossroads Pregnancy Center ministry profess our belief in Jesus Christ, we
desire to respect the various beliefs of our brothers and sisters in Christ that do not
conflict with Scripture. We recognize that there are areas for legitimate disagreement
among believers, but do not believe they hold a place in this ministry. For this reason,
individuals involved in CPC ministries will refrain from discussing or arguing the
following doctrinal points whenever representing the ministry at speaking engagements,
Bible study groups, in-services, Board meetings, and volunteer training sessions.
a.
b.
c.
d.
e.

Eschatology (differing opinions about the end times, etc.)
Calvinism, Arminianism, Dispensationalism
Christian freedoms (smoking, drinking, dancing, etc.)
Tongues and other Charismatic activities
Modes of worship

3.

By agreeing not to discuss or quarrel over these doctrinal points, we are not saying they
are unimportant. We believe they are important, but that it is simply unrealistic to
expect Christians to view all theology the same. This liberates us to labor for Christ
even though our doctrinal views may differ. It also frees us to point people to Jesus, not
to any one denomination.

4.

If a question or comment related to one of the above topics is raised in a CPC meeting, we
are to discuss our personal beliefs about the matter at a different time and setting.

5.

If after reviewing the CPC materials, you see any of the above mentioned doctrinal issues
as being essential and think it would hinder your ministry not to discuss them, then we would
respectfully ask that you reconsider being part of CPC ministry.

"Behold how good and how pleasant it is for brothers to dwell together in unity.
It is like precious oil upon the head, coming down upon the beard,
even Aaron's beard, coming down upon the edge of his robes.
It is like the dew of Hermon, coming down upon the mountains of Zion,
for there the Lord commanded the blessing—life forever."
--Psalm 133

Date:

March 2003

Edited by:

Diane Clark

Revised:
Policy:

OUR MINISTRY OF CARE
Bringing Christ into the Commitment of Care

Crossroads Pregnancy Center upholds a high standard of client care. The CPC adheres to the "Our Ministry of
Care" statement (see next page) in all interactions with clients. The statement is prominently displayed in the
center and clients are encouraged to read it. The staff at Crossroads agrees to uphold all the tenets of the
commitment statement.
Procedures:
Relationships with clients are successful when conducted in a positive atmosphere of acceptance,
encouragement, and safety. The "Our Commitment of Care" document is a basic statement of ministry
philosophy that reinforces that positive atmosphere. Making clients aware of what the center promises also
helps to establish a relationship of trust and credibility between the client and the center.
In addition, it is beneficial for the staff to be cognizant of the professional and respectful approach the center
upholds in serving clients.

Show proper respect to everyone
I Peter 2:17a NIV
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CROSSROADS PREGNANCY CENTER

Our Commitment of Care
1. Since all clients are created in the image of God and are our neighbors,
they are treated with the highest standards of Christian love, respect and
care.
2. Clients are served without regard to age, race, income, nationality,
religious affiliation, disability or other arbitrary circumstances.
3. Clients of the Center always receive accurate, open and truthful answers
regarding pregnancy, fetal development, lifestyle issues, and related
concerns. They receive respect and love regardless of their agreement or
disagreement with the help offered.
4. Client pregnancy tests are distributed and administered in accordance
with all applicable laws.
5. Client information is held in strict and absolute confidence. Client
information is only disclosed as required by law and when necessary to
protect the client or others against imminent harm.
6. We do not offer, recommend or refer for abortions or
abortifacients, but are committed to offering accurate information
about pregnancy, pregnancy termination, child development, lifestyle
concerns, spiritual issues and other relevant questions from a biblical
worldview.
7. All of our advertising and communications are truthful and honest and
accurately describe the services we offer.
8. All of our staff and volunteers receive appropriate training to uphold
these standards.
9. All Center staff and volunteers receive biblically based volunteer training,
encouraging them to always act in a spirit of love toward all clients
without compromising their loyalty to Christ and His truth, using His
means and methods, which is the basis of these standards.
*Not all pregnancy centers offer medical services. If you have questions about the services offered at this
pregnancy center, please ask to speak to a center representative.
A—8

